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Lil min behsiebni néempel |-aktar?

Kemm behsiebni nuzah it-telefon u f'liema hin
tal-gurnata?

Behsiebni ncempel |-aktar lejn linja fissa jew
mobiles, numri lokali jew internazzjonali?

Dawn il-mistogsijiet jghinuk taghmel I-ahjar ghazla skont il-htigijiet tieghek.



g Skemi ta” abbonament u tariffi ghal telefonija cellulari minn fejn tista™ taghzel:

Servizz imhallas minn Qabel (Pre-Paid) i Servizz b’Kuntratt (Post-Paid):

@ ll-kreditu jista jinxtara: @ L-operatur tas-servizz jorbtok b'kuntratt;

TOP-up ¢, ARD

o Mill-ATM; @ Jintalab hlas ghall-a¢cess li ffirmaijt
@ Permezz ta" top-up awtomatiku ghaliha, ghat-telefonati |li taghmel u
mill-kont bankarju; : ghal servizzi ohrajn moghtija. ll-kontijiet
@ Mis-sit elettroniku ta™ I-operatur; jinhargu normalment kull xahar;
@ Mit-top-up cards; jew :
® B’metodi ohra offruti mill-operaturi. i @ Ill-prezzijiet tat-telefonati post-paid jafu jkunu differenti
minn dawk li japplikaw f’kaz ta’ abbonament f’'servizz telefoniku
@ Top Up Cards: mhallas minn gabel (pre-paid). Dan jiddependi wkoll mill-
: operatur.

@ Jghinuk tikkontrolla sew kemm tonfoq;

W L-operaturi jaghtuk medda ta’ zmien (time-window)
li matulha jista jintuza I-kreditu li ghandek;

@ ll-meded ta" zmien abbinati mat-fop-up cards ivarjaw
skont il-valur tal-card u dawn ma jingemghux.

Ma jingemghux: Jekk per ezempju fl-istess gurnata tittoppja I-mobile tieghek
b'zewg top-up cards ta €10 (medda ta’ zmien ta’ 90 gurnata l-wahda), l-ammont

ta® granet li jkollok ma jkunux ta” 180 gurnata imma ta” 90 gurnata.
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9 Xi trid tqis gabel ma taghzel I-operatur
tas-servizz tat-telefonija ¢ellulari

@ Qis ma’ liema operatur huma abbonati n-nies li behsiebek
iccempel I-aktar. It-telefonati li taghmel lejn numri ta’ I-istess
operatur tieghek (telefonati on-nef) jaf ikunu irhas.

@ Jekk se tixtri mobile minghand I-operatur iccekkja jekk huwiex
network locked jew SIM locked. Fiz-zew(g ¢irkostanzi qis
I-ispejjez involuti sabiex |-operatur jiftahlek il-mobile maghluq
fuq in-network jew is-SIM card tieghu.

@ Network locked
Dawn il-mobiles jistghu jintuzaw biss b’sim cards ta’ operatur
partikulari.

@ SIM locked
Dawn il-mobiles jahdmu biss b’sim card wahda partikulari.

B Roaming Internazzjonali

Tixtieq tuza® il-mobile tieghek barra minn Malta?

@ Sagsi lill-operatur tas-servizz tat-telefonija cellulari tieghek
jekk I-iskema ta’ tariffi li ghandek tippermettilekx li ¢cempel
meta tkun imsiefer. Dan huwa maghruf bhala s-servizz ta’
Roaming Internazzjonali.

W Sejjer f'xi pajjiz Membru ta’ I-Unjoni Ewropea?

@ Tista® tgawdi mill-‘Ewrotariffa’.

@ L-Ewrotariffa tistabilixxi x’ghandu jkun il-hlas massimu li
jista® jitlob l-operatur kull meta ¢¢empel jew tircievi
telefonata barra minn pajjizek.

@ Sejjer f’xi pajjiz li mhux membru ta I-Unjoni Ewropea?

@ It-tariffi jafu jvarjaw minn dawk ta" I-Ewrotariffa.

@ Iccekkja ma® liema operatur barrani ghandu ftehim
l-operatur tieghek fil-pajjiz li behsiebek tmur, u
x’inhuma t-tariffi li japplikaw meta ¢¢empel jew tircievi
telefonati minn hemmhekk.



Is-siti elettronic¢i ta” I-operaturi jaghtuk taghrif mehtieg fuq it-tariffi

ta’ roaming internazzjonali, kif ukoll x’ghandek taghmel sabiex 9
tattiva s-servizz tar-roaming.

Tista® taghmel dan bis-servizz tal-mobile number portability
(porting).

Qabel il-porting:

Jekk ghandek servizz b’kuntratt (post-paid); hallas
kwalunkwe kont pendenti li ghandek ma’ I-operatur prezenti
tieghek.

Jekk ghandek servizz imhallas minn gabel (pre-paid);
iccekkja jekk titlifx il-bilanc li jifdallek fil-mobile meta tbiddel
l-operatur.

Sagsi lill-operatur il-gdid tieghek jekk titlifx I-informazzjoni
li ghandek fuq is-SIM card ezistenti, fosthom numri tat-
telefon, waqt il-porting.
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@ Waqt il-porting:

@ Mur fkwalunkwe outlet ta™ |I-operatur li mieghu tixtieq
tabbona u hu mieghek:

@ ll-karta ta’ I-identita jew il-passaport, u
@ Is-SIM card

Nota: Sabiex jaghmlu porting, persuni taht it-18-il sena
Jjehtiegqu il-permess tal-kustodja legali taghhom.

@ Imla il-formola tal-porting u halli lill-operatur il-gdid
tieghek jiehu hsieb il-process tal-porting fismek.

@ Wara il-porting:

@ Dan il-pro¢ess m’ghandux idum aktar minn gurnata
wahda (1) ta’ xoghol (ghalkemm jezistu I-e¢¢ezzjonijiet);

® Jekk kemme-il darba taghmel porting, inti tintrabat ma’
l-operatur il-gdid tieghek ghal ta" I-inqas xahrejn (2).

Trid tkun taf ma” liema operatur huwa abbonat
Xi numru tal-mobile partikulari?

Cempel mill-mobile jew ibghat SMS lin-numru ‘180’ bin-numru
tal-mobile li tixtieq ticcekkja. Dan is-servizz huwa bla hlas.

€9 Biex tikseb aktar taghrif:

L-Awtorita ta Malta dwar il-Komunikazzjoni
Valletta Waterfront,

Ix-Xatt ta” Pinto,

Floriana, FRN1913

Tel +356 21 336 840
Fax +356 21 336 846

Email info@mca.org.mt
Website www.mca.org.mt




