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o The agenda

 Current status Iin Australia
 How we got there
 What we still need to do

unitedfocus.com.au | websitecriteria.com



0@0O

The cast of players

 Users

e Businesses

« Government

« Business/industry groups
* Education sector

* The Internet industry

« Sorry, but these
Australians will not
appear in this play....

unitedfocus.com.au | websitecriteria.com



http://animals.nationalgeographic.com/animals/enlarge/kangaroo_image.html

00O

O
oW
OO0

" The scene

Australia: 21,500,000 people 2,988,902 square miles
Malta: 420,000 people 121 square miles  source - wikipedia
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Current status - users

/& htp://www.netratings.com/7section=pub_reports_intl&re

nicls e

Australia: Average Web Usage
Month of September2008
HomeWork Panel

Sessions/Visits Per Person
Domains Visited Per Person
PC Time Per Person

G4
43:46:12
00:00:55

11,883,683

Duration of a Web Page Viewed
Active Digital Media Universe
Current Digital Media Universe Estimate 16,355,402
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o¢ Current status - users

In the last 12 months have you undertaken any of the
following activities?

Internet users last 12 months All Australians
Paid for purchases or bills 71% 63 %
Made bookings 70% 62%
Undertaken banking 70% 62 %
Ordered goods/services 64% 57 %
Read a blog 44% 399
Supplied personal information online 43% 38%
Used a social networking site 41% 36%
E&w&lﬁaded or streamed video 350 310
Bought through an online auction site 33% 29%
Used the internet to make phone calls 25% 22%
Belonged to an online community 22% 20%
Written a blog 16% 14%
Sold through an online auction site 14% 12%
Uploaded a video onto the internet 11% 10%
Q. lif:_;f:heef’?;? L:::S; :e months have you undertaken any of the following SOURCE: Sensis® e-Business Report
Base = All consumers Sweeney Research - 2008
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Current status - business

™ Medium business

w small business 9500 950, 98% 99% 9705 99% 99% 98%
89%

83%

5o 2%

May May May Feb Feb Feb May May May May May May May May

95 9 97 98 99 00 01 02 03 04 05 06 07 08
SOURCE: Sensis® e-Business Report
Sweeney Research - 2008
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59 Current status - business

Do you currently have broadband access to the internet?

Total Small Business Medium

Business
Yes - have broadband 940/, 940 97
No - do not have broadband 50/ 50/ 300
Don't know 10 1% 0%

How do you currently access the internel?
(Amongst those with broadband access)

Total Small Business Medium
Business
DSL/ADSL 56% 56% 57%
Cable 19% 19% 19%
Wireless 120 12% 12%
Satellite 1% 1% 1%
Don't know 120 120% 11%
o SOURCE: Sensis® e-Business Report
Base = SMEs with internet access Sweeney Research - 2008
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Current status - business

What are the essential applications?

All SMEs small Medium
Business Business
To communicate via email 87% 87% 87%
Internet banking 75% 74% 82%
To get reference information or research data 67% 67% 71%
To look for information about products and services 67% 66% 70%
To pay for products and services 57% 57% 57%
To access directories such as Yellow™ directories 53% 53% 58%
To receive payments for products and services 53% 53% 55%
To streamline communications with customers and staff 51% 50% 65%
To place orders for products and services 490 49% 50%
To access and use online catalogues 46% A16% 51%
To take orders for your products and services 46% A16% 42%
To use a website to advertise or promote business 43% 43% 48%
To monitor your markets or the competition 27% 26% 33%
To promote the business using email marketing 19% 18% 28%
Advertise your business on other websites 11% 11% 15%
Use online auction sites 80 8% 6%
SOURCE: Sensis® e-Business Report
Base = All businesses with internet Sweeney Research - 2008
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E-government

Current status - government

AGIMO

— better practice checklists

National Archives
— Record keeping
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o¢ Current status - government

{2 ACMA - Home page - Windows Intemet Explorer
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Australian Copyright Council

Government seeks
submissions on
ratifying the UNESCO
Convention on the

The Australian Copyright Council is an independent non-profit
organisation.
What we do

We provide information, advice and training about copyright in Australia.
We also produce publications, do research, and make submissions on

Protection and
Promotion of the

Diversity of Cultural copyright policy issues.
Expressions
2008-10-09 Copyright information
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Boyapati v advisory body.

Rockefeller More...

Management o

< m . ] v

& Internet | Protected Mode: On ®100% -

arieadrocus. Corr.ad | WEDSIECTIETIA.CUTT



OO

Policy & programs

« Broadband eg
Clever networks
program

« Training and
awareness e

o¢ Current status - government
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Current status — industry groups
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o¢ Current status - education sector

* Researching
— access, nanotechnology
— website usability
— e-marketing
« Educating
— Information management
— responsible use
* Training
— Web developers
— Web designers
— animators
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o¢  Current status — ICT industry
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o« How we got there

Government initiatives
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ow we got there

» Banks encouraged us to get online
* Google made It easler

« Keep up or sink
» Global pressure
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The future — critical success factors

 Get faster Internet access and make it
cheaper

 Make websites easier to use
* |Improve Web developers’ skills and practice

* Businesses need to be more strateqic:
— capacity
— Integration
— culture
— Imagination
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 We need to keep
monitoring trends —

Google

Web 2.0 — social
networking

means of accessing
the Web

convergence of
technologies
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The future — critical success factors

Telecommunication equipment ownership

2007 2008
All SMEs | All SMEs Small Medium
Business  Business
Fixed line telephone (landline) 96% 96% 95% 100%
Standard mobile telephone (no internet access) 81% 70% 70% 780%
A LAN network supporting your business 51% 56% 54 93%
3G mobile telephone (with internet access) 36% 52% 51% 74%
i!nR;ldvanced telephony system (eq. PABX or 270 319 290, 7904
Satellite navigation system (in-car or hand- 19% 30% 300 A1%
held)
VOIP (Voice over internet protocol) 17 % 17% 17% 27%
Blackberry /mobile e-mail 11 % 14% 12% 35%

SOURCE: Sensis® e-Business Report
Sweeney Research - 2008
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°¢ Summary

 Current status Iin Australia
 How we got there
 What we still need to do
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