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The agenda

• Current status in Australia

• How we got there

• What we still need to do
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The cast of players

• Users

• Businesses

• Government

• Business/industry groups

• Education sector

• The Internet industry

• Sorry, but these 

Australians will not 

appear in this play….

http://animals.nationalgeographic.com/animals/enlarge/kangaroo_image.html
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The scene
Australia:  21,500,000 people 2,988,902 square miles

Malta:             420,000 people             121 square miles      Source - Wikipedia
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Current status - users
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Current status - users

In the last 12 months have you undertaken any of the 

following activities?
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Current status - business
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Current status - business
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Current status - business
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Current status - government
E-government

• AGIMO

– better practice checklists

• National Archives

– Record keeping
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Current status - government

Regulation

• Spam

• e-security

• copyright
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Current status - government

Policy & programs

• Broadband eg 
Clever networks 

program

• Training and 

awareness

– Austrade

• Removing 

barriers
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Current status – industry groups

• Awareness raising

• Capacity building

– eg Tourism
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Current status - education sector

• Researching

– access, nanotechnology

– website usability

– e-marketing

• Educating

– information management

– responsible use

• Training

– Web developers

– Web designers

– animators
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Current status – ICT industry
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How we got there

• It solves a problem 

for us - population 

distribution  and  

distance

• It makes business 

sense.
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How we got there

Government initiatives

• Creative Nation – 1994

• OGO > NOIE > AGIMO

• Policy development

• Capacity building

– e-business - 2003

– e-security - 2005
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How we got there

• Banks encouraged us to get online

• Google made it easier

• Keep up or sink

• Global pressure
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The future – critical success factors

• Get faster Internet access and make it 
cheaper

• Make websites easier to use

• Improve Web developers’ skills and practice

• Businesses need to be more strategic:

– capacity

– integration

– culture

– imagination
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The future – critical success factors

• We need to keep 

monitoring trends –

– Google

– Web 2.0 – social 

networking

– means of accessing 

the Web

– convergence of 

technologies
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Summary

• Current status in Australia

• How we got there

• What we still need to do


